BAI 6: GIAO TIEP VA UNG XU TRONG KHONG GIAN MANG
1. GIAO TIEP TRONG KHONG GIAN MANG
a) Khai niém khong gian mang

Khong gian mang (thé gidi 40) 1 mdi trudng duge tao ra nho st dung mang may tinh, trong dé Internet 13
khong gian mang 16n nhat.

Cho phép con ngudi giao tiép véi nhau qua cac tng dung, dich vu truc tuyén: mang xa hoi, thu dién tir, tin
nhan, goi video, dién dan, blog, trang web ca nhan, thuong mai dién t,...

b) Uu diém va nhwgc diém ciia giao tiép trong khong gian mang

Uu diém: Thuén tién: Thyc hién moi noi, moi lic chi can c6 két néi mang. Tiét kiém thoi gian va chi phi: Giam
chi phi di lai, sinh hoat; thu hep khoang cach dia 1i. Mé rong két ndi xa hoi: Két ndi nhiéu ngudi ¢o chung so
thich, quan diém; hd trg xay dung thuong hiéu c4 nhan hoic doanh nghiép. Cong cu giao tiép da dang: Cung
cap nhiéu hinh thirc nhu hoi nghi truyén hinh, nhéin tin nhanh, email, mang xa hoi,...

Nhuoc diém: Thleu tin hiéu phi ngon ngir: Kho biéu dat nét mat, cir chi, cam xuc giong néi, dé gay hiéu 1am.
An chira nguy co Ve bao mat va quyén riéng tu: D& bi 1o mat khau, tai khoan, 1o ri hodc dénh cap dir liéu ca
nhan. Thiéu két nbi quan h¢ ca nhan chat ché: Dé gia mao danh tinh, thong tin sai 1éch gy can tr¢ xay dung
long tin so vo1i giao tiép truc tiép. D& bi anh hudng boi su ¢b ki thuat: Gian doan lién lac do mat két ndi mang
hodc phan mém khong tuong thich.

2. THE HIEN TINH NHAN VAN TRONG KHONG GIAN MANG
a) Ung xir nhén vin khi giao tiép trong khong gian mang

Céc khia canh quan trong cta (mg x&r nhan van: Tén trong: Ton trong quyén riéng tu, quan diém, suy nghi cta
ngudi khac; khong cham choc hay xtc pham 1am ton thwong nguoi khac. Lich su: Dung ngdn tir dung muec,
khong khiéu khich hay phan biét d6i xtr; chia sé thong tin chinh xac, tranh giri thu rac hay quang cdo lam phién.
Théu hiéu: Cam thong, dat minh vao hoan canh ctia ngudi khac dé chia sé, hd tro hiéu qua. Ho trg: San sang
gitip d& qua nhirng 101 dong vién, chia sé khé khan dé cung xiy dung cong ddng van minh.

Céch hinh thanh théi quen ing xtr nhan van: Ty ki€m tra, cai thi€n hanh vi tryc tuyén cua minh. Binh tinh lang
nghe va ton trong y kién cua nguoi khac. Hoc cach xtr li cac tinh hudng khé xtir mot cach dung muc. Can trong
v&1i ngon tir va cach viét. Poi xtir voi nguodi khac theo cadch ma minh muon dugce doi xur.

b) Ung xir nhén viin trong mdt s6 tinh hudng cu thé

Thao ludn trén dién dan, mang xa hoi: Trao ddi lich su, binh tinh; khong dung ngdn tur xuc pham, khiéu khich
hay cong kich c4 nhan; doc ki ndi dung trudce khi phan bién. Str dung thu dién tir hoac tin nhin: Loi 18 van
minh, gitt bi mat thong tin riéng tu, khong phat tan thu tir ciia ngudi khac khi chua duge phép. Tro chuyén qua
video: An mic lich sy, chon bdi canh phu hop, gilr thai d§ nghi€ém tuc va dung dén. Dang tai hoac chia sé thong
tin: Kiém chirng tinh x4c thyc trude khi chia s¢; khong 1am ton hai dén danh du, quyén riéng tu ciia ci nhan
hodc t6 chuec.



